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Chairman’s
Message

It gives me immense pleasure to pen this foreword cum introductory
message for Eram International.

S U RN C ,' ISO 9001

QUALITY

Quality is a fundamental requirement for growth, sustenance and innovation in
any industry. More so, in the Oil and Gas, Petrochemical Industry where
customers want to ensure one hundred percent quality that matches or exceeds
their expectations. It is in this context, the role of Eram International's
services acquire tremendous significance.

Eram International’s ability to provide services with unwavering focus on Quality
Is guaranteed to minimize risks to our clients. Our Quality

Management System is based on international standards and proven quality
specifications. | am sure this profile will give you an insight into our expertise and
services.

Best Regards,

Chairman & Managing Director



The
Company

ERAM International is a UKAS accredited 1SO 17020: 2012 type “A” inspection
body and one of the leading companies providing a variety of quality
services effectively for more than ten years.

ERAM INTERNATIONAL

ERAM International was established with a vision to provide technical support
services for major projects executed in the Middle East for industry majors like
Saudi Aramco, SABIC, Qatar Petroleum, RAS GAS, Qatar Gas, Kuwait Oil
Company, Bahrain Petroleum, ADNCO, PDO etc. Subsequently, ERAM
International became involved in the provision of technical inspections,
certification, audits and training services for various industries.

ERAM International employs more than 850 specialized personnel in various
countries, operating all over Middle East, Europe, Americas and Asia.

QOur broad technical capabilities enable us to serve various industries like the
Oil and Gas, Chemical and Petrochemical, Power, Construction, Offshore and
Pipelines, Railroad, Automotive, Health and Hygiene and IT sector.
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Core Competencies
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Inspection Services

We provide comprehensive coverage in every aspect of vendor
inspection. Our technical specialists are available wherever and
whenever you need them. Qur areas of expertise include mechanical,
electrical, instrumentation, control systems and coatings.

Certifications

We assess and certify management systems of companies to
international standards, national standards, guidelines and codes
of practices as appropriate. Certification can play a vital role in
industry innovation and enhance development.

Supplier Audits

We audit and survey new and existing suppliers being considered
for new projects. Our certified auditors carry out detailed on-site
assessments necessary to meet the client's requirements. Our audits
consist of verifying quality, safety, security and supply chain.

Cargo Inspection

We ensure that appropriate storage and handling methods are
employed during loading/unloading to protect your financial
interests. We also conduct inspection on FMCG, products of high
value, and sorting of quality products from those with defects.

Training

We provide structured educational and training services
intended to improve the knowledge and capabilities of individuals
and companies.
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CERTIFICATION
SERVICES

SUPPLIER AUDIT

ertise

The bulk of our inspection activities
involve inspection services provided
for equipment, machinery, and manu-
factured items for various process
industries.

The services provided include inspec-
tions for mechanical equipments and
components, static and rotating
machinery, electrical and instrumen-
tation, coatings, civil, on-stream, shut-
down and turn-around project inspec-
tion and asset integrity management.

We assess and certify management
systems to international standards
like ISO 9001, 14001, 22000, 27001 and
OHSAS 18001. Certification demon-
strates a company’'s compliance to
their chosen standards. The ben-
efits of management system certifi-
cation for your organization are
endless.

Audits are frequently performed to
ensure that supplier's systems, prac-
tices, and procedures are defined,
documented, controlled and periodi-
cally assessed for effectiveness and
compliance. ERAM International pro-
vides programs that offer a modular
approach to the service allowing our
clients to target their assessment on
a specific function or operation.
Audits are conducted by qualified
and certified professionals to pro-
vide critical information needed by
the client to evaluate the suppliers.
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TRAINING
SERVICES

One of the main things buyers are
looking for, is that their consignment
arrives in the condition as ordered.
We assure that the cargo in question
meets all of the specifications as
initially agreed upon by buyer and
seller. Our pre-shipment inspection
(PSI) offer a solution that ensures the
cargo leaves and arrives in good
order.

Training services, seminars and work-
shops are targeted toward quality,
management, technical, engineering,
safety, health, environment, and other
professions.

ERAM International provides an
extensive range of training courses
relevant to your business needs. We
have a team of professional trainers
with vast experience and knowledge
in various fields. Our focus is to create
enticing learning experiences that will
inspire change and development. We
constantly monitor and evaluate our
training programs to ensure that they
are up to date and continually
improving. We also design courses
with specific customer and industry
requirements both in-house and open
courses. Our interactive and effective
training programs will enable you to
achieve your business goals success-
fully.



Company

Vision, Mission, Values

ERAM International is an ISO 17020: 2012 type "A" inspection body that pro-
vides Quality Assurance and Quality Control Inspection Services to all leading
Oil and Gas, Petrochemical companies in Kingdom of Saudi Arabia and world-

wide.

Our Vision

To be a globally recognized
Inspection & Certification Body
through ethical and sustain-
able Inspection and Audit
services.

Our Mission

To promote and maintain pro-
fessional, ethical and sustain-
able Inspection and audit prac-
tices globally, committed to
the continual improvement of
our performance focusing
on the delivery of value added
services to support the cus-
tomer and their ever- changing
needs.

Our Values

ERAM International operates in a fair,
honest, open, transparent manner
taking responsibility and accountability
for our commitments. As a cohesive
team, we pride ourselves on building
long lasting partnerships with our
clients with a focus on:

a) Customer satisfaction

b) Reliability

) Impartiality and Integrity
d) Highest ethical standards
e) Competence

f) Openness

g) Continual Improvement
h) Honesty

i) Performance with recognition
j) Responsibility

k) Commitment



Our Valuable
Clients

Our customers are our most valuable assets therefore we always make sure we
strive to exceed their expectations. All of our customers are our partners in our
mission, it is with things thinking we move our company forward.
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Our
Global Reach

Having set up offices in major locations worldwide,
our global reach is potentially endless.

SAUDI ARABIA UAE

Eram International Co. Eram International

Office No. 2, Ground Floor Office 702, 7th Floor

Macro Business Centre Old Ministry Of Education Bldg, Near NBA
P.0. Box 77398, Al Khobar 31952 Muroor Road, Abu Dhabi

Tel: +966 13 887 7538 Tel: +971 2 641 1877

UNITED KINGDOM INDIA

Eram International UK Ltd. Eram International Pvt. Ltd.
Suite 703, 7th Floor Noel Focus, 4th Floor
Wigham House Seaport - Airport Road
Wakering Road, Barking, IG11  Kakkanad, Kochi 682037
80N Tel: +91 484 650 0116

Tel: +442 07 404 0222

UNITED STATES TANZANIA

Eram International USA Eram International Tanzania
Suite 450, Willow Brook 1st Floor, Acacia Estate Bldg.
8300 FM 1960 Road West Dar Es Salam

Houston, TX 77070 Tanzania

Tel: +1 281 671 6600 Tel: #225 022 219 8014

ITALY CHINA

Eram International Italia S.r.l.  Eram International China

Via JF Kennedy NCI 15/ F, NCI Tower
26-20097 12A Jianguomenwai Ave, Chaoyang Dst.
San Donato Milanese (MI) Beijing 100022

Tel: +390 29 443 2100 Tel: +861 08 523 3022

SOUTH KOREA

Eram International Korea
No. 2205, 87 Ogeum-ro
Songpa-Gu, Seoul

05542

Tel: +82 24 23 5790






Qualiy Trspection Servces

CONTACT
TH: + 966 13 887 7538
FAX: + 966 13 BB2 5755
info@eram-intemationalcom

ADDRESS
Maciro Business Centre
Office No. 2, Gromd Floor
P.0. 77398, M Khobar 31952
Saudi Arabla

WEBSITE
www.eram-intemationalcom



